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Department Website

#& hitps://hcpf.colorade.gow

Visit "Where can | get vaccinated” or call 1-877-COVAXCO (1-877-268-2926) for vaccine information.
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hcpf.colorado.gov

e administer Health First Colorado (Colorado’'s Medicaid program), Child Health Plan Plus, and o © programs.
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Provider Home Page

Visit "Where can | get vaccinated” or call 1-877-COVAXCO (1-877-268-2926) for vaccine information.

Access to fee schedules, billing

COLORADO
manuals, revalidation, enrollment, E @ Potey & Financing
the prOVider Web portal’ CO ntaCtS Home For Our Members For Our Providers For Our Stakeholders  AboutUs

and resources I
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Visit "Where can | get vaccinated” or call 1-877-COVAXCO (1-877-268-2926) for vaccine information.
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Provider Resources

Visit "Where can | get vaccinated” or call 1-877-COVAXCO (1-877-268-2926) for vaccine information.
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& billing
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rovider Resources

Provider Resources

Upcoming Holidays
Memorial Day- Monday, May 31- Stale Offices, the ColoradoPAR Program, DentaCluest and Gainwell Technologies will be closed.

The receipt of warranis and EFTs may potentially be delayed due to the processing at the United State Postal Service or providers® individual banks.

& _____________§ | |
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National Provider Identifier

A A National Provider Identifier (NPI) is a unique 10 -digit identification number
Issued to U.S. health care providers by CMS

A Non-medical providers such as some home and community based services
(HCBS) do not require an NPI

A All HIPAA covered health care providers/organizations must use NP1 in all
billing transactions

A The Colorado interChange claims system will use the NPI to find the unique
Health First Colorado Provider ID

A NPIs are permanent for individual providers regardless of rendering provider
location or affiliation. Individuals should only have one NPI and one Health
First Colorado ID
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National Provider Identifier

A How to Obtain & Learn Additional Information:
i Centers for Medicare and Medicaid Services (CMSweb page

A (https://www.cms.gov/Outreach -and-Education/Medicare -Learning-
Network-MLN/MLNProducts/downloads/NPIWhat-You-Need-To-
Know.pdf)

i National Plan and Provider Enumeration System (NPPES)
NPPESvebsite (https://nppes.cms.hhs.gov)

1-800-456-3203
1-800-692-2326 TTY
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https://nppes.cms.hhs.gov/

NPI Law

A HB 181282 requires newly enrolling and currently enrolled organization health care providers
(not individuals) to obtain and use a unique National Provider Identifier (NPI) for each service
location and provider type enrolled in the Colorado interChange.

A Who Is Impacted by the Colorado NPI Law?
Newly Enrolling Providers
Organizational Health Care Providers (Facilities or Groups)
A Who IsNot Impacted by the Colorado NPI Law? Individual Practitioners
Individual practitioners (Individuals Within a Group, Billing Individuals or
Ordering/Prescribing/Referring), as individuals are limited to one enrollment and one NPI
per person.
Atypical (Non-Medical) Providers

A Providers who bill Medicare need to ensure each National Provider Identifier (NPI) for Health
First Colorado is also enrolled with Medicare.
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Provider Enrollment

Question:

What does Provider
Enrollment do?

Question:

Who needs to enroll?

COLORADO
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Answer:

Enrolls providers into Health First
Colorado, not members

Answer:

Everyone who provides services for Health
First Colorado members




Provider Enrollment

Provider Enrollment A To prepare for enroliment as a new
ATTENTION: Some providers can now temporarily enroll in Health First Colorado (Colorado's Medicaid program) to provide services during the COVID-19 public health p rOVi d e r’ g O to th e PrOVi d e r E n ro I I m e nt

emergency. New applicants will be required to indicate whether they are enrolling temporarily due to the public health emergency or enrolling for the long-term.
Refer to the drop-down section further down on this page, titled New Provider Specialties for COVID-19 Long-Term and Temporary Enrollment, for further details. b d I . k t h E I I t
Revalidation Information NPI Law Web Page I . I . . b
nstructions & App Ication button.

ment Inst A There is a list of resources as well as
pplicaaon . .
Resources forms for enrolling providers

+ Enrollment Best Practices

Enrollment Instructions ollment

* Trading Partner Enrollment Information

+ Enrollment and Web Portal Quick Guides
+ Information for Ordering, Prescribing, Referrin:

[OPR) Providers

Need to speak to a live agent for help with your Enrollment Forms

enroliment? Please call the Provider Services Call

Center at 1-844-235-2387, then select option 2 and
then option &

+ Application Fee Refund Form + Enrollment Backdate Form

+ Behavioral Therapy Provider Attestation Form + Network Participation Verification Form
Completed your application? Click here for + Disclosure Instructions EIM + Provider Participation Agresment

+ Disclosure Instructions SSM + SUD Clinic Supervisor Attestation Form

next steps

+ EFT Exemption Instructions
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https://www.colorado.gov/hcpf/provider-enrollment

Revalidation

AChild Health Plan Plus (CHP+) and Hea
Medicaid Program) providers must revalidate in the program at least
every five (5) years to continue as a provider.

A Organization Health Care Providers are required to obtain and use a
uniqgue National Provider Identifier (NPI) for each service location and
provider type enrolled.

AA spreadsheet with providersd revalid:
Depar t mevalidalien web page.
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https://www.colorado.gov/hcpf/revalidation

Verifying Member Eligibility

A Always save copes of eligibility verifications

AKeep memberds eligibility informati on
purposes
AMemberds eligibility must be checked

A Ways to verify eligibility:

T =

Provider Web IVR
Portal 1-844-235-2387 Batch 270

COLORADO
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Eligibility Information
- Medicare Third Party Liability
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Viewing Member Information

Provider Web Portal

COLORADO °s Health First
&, w Department of Health Care %o COLORADO

Pohcy & Fmancing Colorado’s Medicaid Program

Contact Us | Logout
Eligibility | Claims | Care Management I Resources

Home Monday 05/04/2020 01:32 PM MST

‘ Welcome Health Care Professional!

Welcome RevailProvi

» My Profile ° ’
e e Notify Me
» Manage Accounts
|8 rrovaer | © aters

Name
W Secure Correspondence

Provid
rovider ID We are committed to make it easier for physicians and other

providers to perform their business. In addition to providing

the ability to verify member eligibility and submit claims, our

Revalidation secure site provides access to benefits, answers to frequently
Date asked questions, and the ability to search for providers.

Location ID

» Provider Maintenance
» EFT/ERA (835) Enroliment _” Provider Portal News

» Disenroll You are connected to the Model Office System

X\ Revalidation

» Member Focused Viewing
» Search Payment History
» Search Accounts Receivable

» BIDM
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Search tab -

Member Focus Search

Veri fication call ed oo
ensure provider is not a robot will be e —
required first. On the Search tab, p— o _— X

enter the Member ID or Last Name, | T
First Name and Birthdate. =

Member in Focus: FRIEDA FRANK Change  ID: S700001 Cose Member Focus

Chick on the member name below to access the Member Focus View.

Member ID S700001
Name Ima Member
Birth Date 07/15/1961
City NORTH

State Connecticut ‘L‘L oral Health Bepefits | 01/01/2014 | 12/31/2299
Gender Female
Primary English

Language
O Other Details
9 Your Member Claims
; Secure Correspondence
= Review previously sent Medical/Denta
messages or send new

e This search will display the Member
o e e In Focus page which provides

Member Detalls, Coverage Detalls,
and Member Claims.

There are no authorizations for this b

$700001 IMA. MEMBER Female 07/15/1961 AURORA i80011-2506

01/01/2016 - LongTermCare | Denled
02/01/2016
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Health First Colorado Identification Cards

A This page depicts older branded cards. Older branded cards are valid.
A Identification Card does not guarantee eligibility.
A Only the front is shown below.




